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Service Message 



1850/2800 Machine Controller Board 


This note refers to the Machine Controller Board and Expansion Board as used on the 2800 
and 1 850. The part numbers of the boards are 

Machine Controller Board 471 1 65.01 
Expansion board 471 1 66.01 

The relays on the Machine Controller Board and Expansion Board were originally an 
OMRON specification. Alternative sealed Fujitsu relays were fitted from March 1998 
(Machine Serial number 4441 79) The Fujitsu relay is recognisable as it is a black sealed 
unit. 

Reports were received during 1999 that some of the Fujitsu relays controlling the brewer 
and branch pipe (and sugar on ES Versions) were failing prematurely. These relays are on 
the machine controller board and a decision was taken to revert to OMRON relays in new 
production and the serial number of the machine with all-new OMRON relays was IN 2800 
470385. 

Machines within Warranty Period 

All boards returned for repair will only be fitted with OMRON relays and all Fujitsu relays on 
the boards will be exchanged. 

Any board failing within the machine warranty period will be replaced with a new board 
providing the machine serial number is quoted in the normal procedure. 

I\1achines out of Warranty Period 

Any board populated with Fujitsu relays which fails outside the normal warranty period will 
be replaced on a service exchange basis with a repaired board or if not available, then a 
new board will be supplied. Service exchange part numbers are: 
Machine Controller Board 471 1 65.91 
Expansion board 471 1 66.91 

Service exchange procedure for non-warranty boards are as follows: 
The defective board is returned to Wittenberg. 

Wittenberg sends a credit note for 2/3 of the sales price and an order confirmation for a re- 
cycled board (471 1 65.91 / 471 1 66.91 ) with a cost of 2/3 of the sales price so the board is 
actually Free of Charge. Service exchange will only be given Free of Charge if serial 
number of the machine is given under normal warranty procedure 

A general recall of all boards is not believed to be required. 


